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Cratbsa 1. Cchepa npumeHeHus HacTosiwero ®egeparnbHOro 3akoHa

1. Hactoswym ®egepanbHbIM  3aKOHOM  PErynvpyrloTca MNpPaBOOTHOLLEHWS, CBS3aHHble C
peanu3auven rpaxpgaHnHom Poccuiickon ®efepaunmn (ganee Takke - rpaxaaHWH) 3akpenfieHHoro 3a
HuMm KoHcTutyumen Poccuickon ®Pepepaumm npaBa Ha obpalleHve B rocyaapCTBEHHble OpraHbl U
OopraHbl MECTHOro CaMOyMnpaBrieHWsl, a TakkKe yCTaHaBnMBaeTCs MNOPSAOK paccMOTpeHus obpalueHwuii
rpaxgaH rocygapCTBEHHbIMU OpraHamy, OpraHamMu MEeCTHOrO CamoynpasfeHns W AOMMKHOCTHbIMU
niuamu.

2. YcTaHOBMeHHbI HacToswmm ®deaepanbHbiM 3aKOHOM MOPSAOK PacCMOTpeHust obpalleHui
rpaxxgaH pacrnpocTpaHsieTcsl Ha Bce obpalleHusi rpaxiaH, 3a WCKnioYveHuneMm obpalleHui, KoTopble
noanexar pacCMOTPEHUIO B MOPSAKe, YCTaHOBMEHHOM dhefeparbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMK U
WHbIMY hefeparnbHbIMU 3aKOHaMM.

3. YcTaHoBneHHbI HacToswmm ®deaepanbHbiM 3aKOHOM MOPSAOK PacCMOTpeHust obpallyeHui
rpaxxgaH pacnpocTpaHseTcss Ha NPaBOOTHOLLEHMS, CBf3aHHble C PacCMOTPeHMeM obpalleHun
WHOCTPaHHbIX TrpaxgaH W nuy 6e3 rpaxgaHcTBa, 3a WUCKMHOYEHMEM CrydvaeB, YCTaHOBMEHHbIX
MexayHapoaHbiM JorosopoM Poccunckon ®epepaumm nnu denepanbHbiM 3aKOHOM.

Cratbs 2. lNpaBo rpaxaaH Ha obpalleHne

1. MpaxpaHe uMelT npaBo obpalwatbCA NWYHO, a Tawkke HanpaBnATb WHAMBMAYalbHbIE |
KONNEeKTUBHble OOpalleHMsl B TOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOr0 CaMOyMpaBfeHusi U
JOIMKHOCTHBIM NLAM.

2. TpaxpaHe peanu3yloT npaBo Ha obpaweHune cBobogHo u gobposonbHo. OcyluecTBreHve
rpaxkgaHamu npaea Ha obpalleHne He [OMKHO HapyllaTb npasa M cBobobl APYrMX NuLl.

3. PaccmoTpeHune obpalleHuin rpaxaaH ocyliectensgeTca 6ecnnatHo.

Cratbs 3. [paBoBOE perynupoBaHne NpaBOOTHOLLEHWI, CBSA3AHHbLIX C PaCCMOTPeHeM obpalueHuii
rpaxkgaH

1. TpaBOOTHOLWEHMWS, CBsi3aHHble C paccMoTpeHueM obpalleHuUn rpaxpaH, perynupyrTcs
KoHcTutyumen Poccuiickon ®depepauun, MmexayHapoaHbiMu goroBopamu Poccunckon ®epepauunn,
degepanbHbIMW - KOHCTUTYLMOHHBLIMW ~ 3aKOHaMK, Hactoswmm dedepanbHbiM  3aKOHOM U UHBIMU
denepanbHbIMM 3aKOHaMW.

2. 3akoHbl U MHbIEe HOpMAaTMBHbIE MpaBOBble akTbl CybbekToB Poccuickon ®epepaummn moryT
yCTaHaBNMBaTb NOMOXEHMWS, HanpaBfeHHble Ha 3awWuTy npaBa rpaxgaH Ha obpalleHne, B TOM yucne
yCTaHaBNMBaTb rapaHTUM npaBa rpaxpaaH Ha obpalleHune, AOMOSHAWME rapaHTMK, YCTAHOBMEHHbIE
HacToswmm PenepanbHbIM 3aKOHOM.

CrtaTbs 4. OCHOBHblE TEPMUHBI, UCMONb3yeMble B HacTosweM PegepansHOM 3aKOHe
Ons uenen HacToswero deaepanbHOro 3akoHa UCNOMb3YTCH Cneayowmne OCHOBHbIE TEPMUHBI:

1) obpalleHne rpaxgaHuHa (ganee - obpalleHue) - HanpaereHHble B rocygapCTBEHHLIN OpraH,
opraH MEeCTHOro camoyrnpasneHus Unn JOMKHOCTHOMY MWL MUCbMEHHbIE NpeaioXeHne, 3asBneHne unm



xanoba, a Takke ycTHoe oOpalleHuwe rpaxgaHuHa B TOCyAapCTBEHHbIV oOpraH, opraH MeCTHOro
camoyrpaBneHus;

2) npegnoxeHwe - peKkOMeHAauusi rpaxpaHvHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M MHbIX
HOpPMaTMBHbIX MNPAaBOBbLIX aKTOB, [AEATENbHOCTW TOCYAAPCTBEHHbIX OpraHoB W OPraHoB MECTHOrO
CaMoyrnpaBrieH!sl, PasBUTUIO OOLLECTBEHHbLIX OTHOLUIEHWM, YMYYLIEHUIO COLUMarbHO-3KOHOMUYECKON U
MHbIX cchep AeATenbHOCTN rocyaapcTea u obLecTsa;

3) 3asBneHue - npocbba rpaxgaHvHa O COAENCTBUM B peanv3aumm ero KOHCTUTYLIMOHHBIX NpaB M
cBOOOA MMM KOHCTUTYLMOHHBIX NpaB 1 ceobog Apyrmx nuu, nmbo coobLieHne O HapyLUEHUN 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX AKTOB, HedocTaTkax B paboTe rocydapCTBEHHbIX OpPraHoB, OpPraHoB
MECTHOrO CamMOynpaBlieHNst U OOIPKHOCTHbIX NuL, B0 KpUTMKa AESATENbHOCTU yKa3aHHbIX OpPraHoB U
JOIMKHOCTHBbIX NNLY;

4) xanoba - npocbba rpaxkgaHuHa O BOCCTaHOBINEHUM UMK 3aLLUTE ero HapyLleHHbIX Npas, cBoboa
WM 3aKOHHbIX MHTEPECOB NMBo npas, cBoOOA UMW 3aKOHHBIX MHTEPECOB APYruX nuL;

5) OOMKHOCTHOE nWUO - fMUO, MOCTOSIHHO, BPEMEHHO UMM MO ChneuuanbHOMY MOMHOMOYUI0
ocyulectBnsiowee  yHKUMM NpeacTaBuTenss Bnactu  nmMbo  BbINOMHSAOLWEE  OpraHM3auMOHHO-
pacnopsguTenbHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKUUM B TOCYJApCTBEHHOM OpraHe unu
opraHe MeCTHOro CaMoyrnpaBIieHMSI.

Cratbs 5. NpaBa rpaxxgaHvHa Npy pacCMOTPEHNM 06paLLeHns

Mpy paccMoTpeHnn obpaLleHns rocygapCTBEHHbIM OPraHOM, OPraHOM MECTHOrO CaMoyrnpaBreHus
WM JOIMKHOCTHBLIM NULOM rpaXkgaHnH uMeeT npaeo:

1) npeacTaBnATbL AONOMHUTENbHbIE AOKYMEHThI U MaTepuarnsl nMbo obpallatbesi ¢ npocbbon 06 nx
nctpeboBaHum;

2) 3HaKOMMUTbCH C JOKYMEHTaMM U MaTepuanamMu, kacalLMMUCa paccMoTpeHmns obpalleHuns, ecnu
3TO He 3aTparuBaeT npasBa, CBOOOAbl W 3aKOHHbIE WHTEPECbl APYrMX MWL, W eCnu B YKa3aHHbIX
OOKYyMEHTax M martepuanax He COAepXaTCs CBEAEHWs, COCTaBNSOLME FOCYAApCTBEHHYIO UIMU WHYHO
oxpaHseMylo peaepanbHbIM 3aKOHOM TawHy;

3) nonyyaTb MWUCbMEHHBLIA OTBET MO CyLWECTBY MOCTaBMNEHHbIX B oOOpalleHun BOMPOCOB, 3a
WCKIMIOYEHMEM CMy4aeB, ykasaHHbIX B ctaTbe 11 HacToswero ®enepanbHOro 3akoHa, yBeoMIeHNe o
nepeagpecauuy NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIA OpraH, opraH MECTHOIO CamoyrnpaBrieHus
WNM OOMMKHOCTHOMY MWLy, B KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHue MOCTaBMEHHbIX B 0bpalueHun
BOMPOCOB;

4) obpawaTtbca C xanobow Ha npuHATOe NOo OOpalleHuo pelleHMe wnu Ha AencTeue
(be3gencTBME) B CBA3N C pacCMOTPEHMEM ObpalleHns B aAMUHUCTPATMBHOM U (Mnn) cygebHoMm nopsigke
B COOTBETCTBUU C 3aKoHoAaTenscTBoM Poccuiickon enepaumu;

5) obpalyaTbCs € 3asiBNeHNeM O MpeKpaLleHUn paccMOTPEHUST 0BpaLLeHnst.

Cratbs 6. MapaHTu 6e30nacHOCTY rpaxaaHuHa B CBA3M C ero obpalleHmem

1. 3anpelwaetcsa npecnefoBaHne rpaxgaHvHa B CBsi3W C ero obpalleHMeM B rocyapCTBEHHbIN
OpraH, opraH MECTHOro CaMOyMpaBfEHUS WM K [OOIPKHOCTHOMY nULY C KPUTUMKOW AEATEeNbHOCTU
yKa3aHHbIX OPraHoB WM LOMMKHOCTHOro nuua nubo B LEensx BOCCTAHOBIEHNUST UMW 3aLLMTbl CBOMX Npas,
cB0b0A M 3aKOHHbLIX MHTEpecoB NBo npae, cBobOA U 3aKOHHBLIX UHTEPECOB APYrUX ML,

2. Mpu paccmoTpeHnn obpalleHnss He LOMNyckaeTcs pasrfalleHve CBedeHW, COAepXalumxcs B
obpalleHun, a Takke CBEOEHWI, KacaloLMXCS YaCTHOW XW3HM rpaxgaHuHa, 6e3 ero cornacus. He
SABNSAETCA pasrnalleHneM CBeOEeHWUN, codepxawmxcs B obpalleHuu, HanpaBrneHue MNUCbMEHHOro
obpalleHnss B rocy4apCTBEHHbIA OpraH, opraH MeCTHOro caMOoynpaBfieHUst UM OOMMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOOUT peLLeHNe NOoCTaBMeHHbIX B 06palleHn BONPOCOB.

Cratbsa 7. TpeboBaHusa K TUCbMEHHOMY 0bpaLLeHuto

1. MpaxpgaHuH B CBOEM MNMCbMEHHOM obpalleHun B obsi3aTenbHOM Mopsiake ykasbliBaeT nuGo
HauMeHOBaHWEe TrOCy[apCTBEHHOrO OpraHa WM opraHa MEeCTHOro CaMoyrnpaBneHus, B KOTopble
HamnpaBnsieT NUCbMEHHOe o6palleHue, nubo damunuMio, UMsl, OTYECTBO COOTBETCTBYHOLLEIO
JOIMKHOCTHOrO nuua, nubo [AOMmKHOCTb COOTBETCTBYIOLLETO NUUa, a Takke CBou haMunuio, ums,
OTYeCTBO (NOCrneaHee - NMpu HanMuuK), NOYTOBLIN agpec, Mo KOTOPOMY [OMKHbI BbiTe HanpaBneHbl OTBET,
yBeooMreHve O nepeafpecauun obpalleHus, usnaraeT CyTb MPEAJIoKeHUsl, 3asiBNEeHUs Unun xanobsbl,
CTaBWT MMYHYIO MOANUCH U AaTy.

2. B cnyyae Heo6xoouMOCTVM B MOATBEPXKAEHWE CBOMX [OBOAOB rpakAaHWH npunaraeT K
NMUCbMEHHOMY OOpaLLEHMI0 IOKYMEHTbI M MaTepuarsl MMBo Ux Konuu.



3. OGpalyeHue, NOCTYNUBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBneHusl unu
JOIMKHOCTHOMY 1MLy M0 MHEPOPMALMOHHBLIM CUCTEMaM OGLLErO MONb30BaHUS, NOANEXUT PACCMOTPEHUIO
B Nnopsiake, yCTaHOBINEHHOM HacToAwmuM PeneparnbHbIM 3aKOHOM.

Cratbs 8. HanpasneHue u pernctpaums nucbMeHHoro obpalleHus

1. MpaxgaHnH HanpaBnseT NMCbMEHHOe obpalleHne HEernoCPeACTBEHHO B TOT rOCYAapCTBEHHbIN
opraH, opraH MeCTHOro CaMOyMnpaBfieHNs U TOMY OOSMKHOCTHOMY Ivuy, B KOMMNETEHUMIO KOTOPbIX
BXOOUT peLleHne nocTaBneHHbIX B obpalleHmn Bonpocos.

2. TucbMeHHoe obpalleHne noanexuT obssatenbHOW pernctTpaumMn B TeyeHue Tpex OHen C
MOMEHTa MOCTYMfIEHNa B [OCYOAPCTBEHHbLIN OpraH, opraH MeCTHOrO caMoynpaBfeHus wnu
OOIMKHOCTHOMY 1Ly .

3. NucbmeHHoe obpalleHre, cogepallee BONPOChI, PELLEHNE KOTOPbIX HE BXOAUT B KOMMNETEHLUMIO
OaHHbIX rOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOro CaMOyMpaBfeHUs WNM AOSPKHOCTHOro nvua,
HanpaenseTcd B TeyeHMe ceMu [JHeW CO [JHA perucrpauum B COOTBETCTBYIOWMW OpraH unu
COOTBETCTBYIOLEMY AOIMKHOCTHOMY 1LY, B KOMAETEHUMIO KOTOPbLIX BXOOAWUT peLleHne NOoCTaBfeHHbIX B
obpalleHun BOMpOCOB, C yBEAOMIIEHNEM rpaXkgaHuHa, HanpasuBLlero obpalleHve, o nepeagpecaummu
obpalleHusi, 3a MCKIYEHNEM Cryyasi, ykasaHHoro B 4actn 4 crtatbu 11 Hactoswero ®enepanbHoro
3aKoHa.

4. B cnyyae, ecnu pelueHVe MOCTaBIEHHbIX B NMUCbMEHHOM OOpalLeHUy BONPOCOB OTHOCUTCS K
KOMMETEHLMN HECKONbKUX FOCYAapCTBEHHbIX OPraHoB, OpPraHOB MECTHOro CaMOynpaBleHus unu
OOIDKHOCTHBIX MWL, KOMWsl 0OpalleHust B TeYeHMe CeMu OHel CO OHSA perucrTpauvu HanpaenseTcs B
COOTBETCTBYIOLUME  FOCYOAPCTBEHHble  OpraHbl, OpraHbl  MECTHOro  caMOyrnpaBfeHus  unu
COOTBETCTBYIOLMM AOMMKHOCTHLIM fMLUAM.

5. locygapcTBEHHbIM OpraH, opraH MeCTHOrO CaMOYMpaBfieHUs Wnu AOSHKHOCTHOE nvuo Mpu
HanpaBneHnM NUCbMEHHOro 0OpallleHUst Ha pPacCMOTPEeHWe B APYrol rocyapCTBEHHbIV OpraH, opraH
MECTHOrO CaMOYMpaBfeHUs UMM WHOMY [JOJDKHOCTHOMY IMUYy MOXEeT B cnyvae HeobxoaMmocTu
3anpalumBaTh B yKasaHHbIX OpraHax unv y AOMMKHOCTHOrO nnua AOKYMEHThl U MaTepuarnsl O pesynbrarax
pacCcMOTPEHNs MUCbMEHHOro 0bpalLleHns.

6. 3anpeliaeTca HanpaBnsATb xanoby Ha paccMOTpeHWEe B FOCYAAPCTBEHHBLIN OpraH, oprad
MECTHOrO camoynpaBreHns N OOMKHOCTHOMY NuLy, pelleHue unu gencrene (besgencTene) KOTopbix
obxanyetcsi.

7. B cniyyae, ecnu B COOTBETCTBUM C 3anpeToM, NPeayCMOTPEHHbIM YacTbio 6 HacTosLwen ctaTbu,
HEBO3MOXHO HarnpaBneHue >xanobbl Ha paccMOTpPeHME B rOCyAapCTBEHHbIA OpraH, opraH MEeCTHOro
caMoyrnpaBrieH1s U AOMKHOCTHOMY 1LY, B KOMMETEHLUMIO KOTOPbIX BXOAUT PEeLUeHMe NOCTaBIEHHbIX B
obpalleHun Bonpocos, xanoba BO3BpallaeTCcs rpaxaaHvHy C pasbsiCHEHMEM ero npasa obxanosaTb
COOTBETCTBYIOLLME peLleHne nnu gencteme (be3gencTeme) B yCTaHOBIEHHOM NOPSIAKE B CYA.

Cratbs 9. O6s13aTENLHOCTL NPUHATUS 0BpaLLeHNst K PaCCMOTPEHUHO

1. OGpalleHre, NoCTynMBLIEE B rOCYAapCTBEHHbIN OpraH, opraH MECTHOrO CaMOynpaBrieHVs Um
JOIMKHOCTHOMY ULy B COOTBETCTBUMN C UX KOMMETEHLMEN, NOANEXUT 06513aTeNIbHOMY PacCMOTPEHNIO.

2. B cnyyae HeobxoguMMocTu paccmaTpuBatolive obpalleHue rocydapCTBEeHHbIN opraH, opraH
MECTHOIO caMoynpaBneHus Unu OMMKHOCTHOE JIMLIO MOXeT 06ecneunts ero pacCMOTPEHUE C Bble3aoM
Ha MecTo.

Cratbsa 10. PaccmoTpeHune obpalueHust

1. F'ocypapcTBEHHbIN OpraH, opraH MeECTHOrO caMoynpaBreHNs! Uy JOMKHOCTHOE NULIO:

1) obecneunBaeT 06BHEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHue obpalleHus, B
criyyae HeobxoAMMOCTU - C y4acTUeM rpaxpaHuHa, HanpaBumBLLIEro obpalleHue;

2) sanpawmBaeT HeobxoAuMble AN PACCMOTPEHUst OOpalleHusi JOKYMEHTbl U Matepuvarnbl B
JAPYIMX rocylapCTBEHHbIX OpraHax, opraHax MEeCTHOro camoynpaBrieHNUs U Y UHbIX AOMKHOCTHBIX NnL, 3a
UCKITIOUYEHMEM CYA0B, OPraHOB 4O3HaHWS U OpPraHoB NpeABapUTENIbLHOMO CNEeACcTBUS;

3) NpUHUMaEeT Mepbl, HanpaBreHHbIe Ha BOCCTAaHOBMNEHME UMK 3aLUUTY HapyLIeHHbIX npas, ceobosa
W 3aKOHHbIX MIHTEPECOB rpaXaaHnHa;

4) paeT NUCbMEHHBbIA OTBET MO CyLleCTBY MOCTaBMEHHbIX B obpalleHuM BOMpocoB, 3a
UCKITIOUYEHMEM CryYaeB, ykasaHHbIX B cTaTtbe 11 HacToswero deaepanbHOro 3aKkoHa;

5) yBegomrnisieT rpaxiaHuHa O HanpaBreHun ero obpalleHusi Ha paccMOTpeHue B Apyron
rocyqapCTBEHHbIA OpraH, opraH MECTHOrO CaMOYMpaBrfieHUss WM WHOMY [OSMKHOCTHOMY nuly B
COOTBETCTBUM C UX KOMTMETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYMpaBreHWusi WU OOIKHOCTHOE NWLO Mo
HarnpaBfieHHOMY B YCTaHOBIIEHHOM MOpsiAKe 3anpocy roCy4apCTBEHHOINO opraHa, opraHa MECTHOro



camoyrpaBrieHnst UnuM AOMKHOCTHOIO nuua, paccMaTtpuBakoLlinx obpalleHue, 06si3aHbl B TeyeHne 15
[OHel MpenocTaBnsTe OOKYMEHTbI U MaTepuansl, HeOOXoAWMble Ans pacCMOTpeHusi obpalleHusi, 3a
UCKIOYEHMEM [OKYMEHTOB W MaTepuarnosB, B KOTOPbIX COAEpXaTCs CBEeAEHMsl, COCTaBMsiolime
rocy4apCTBEHHYIO UMM MHYO oXxpaHsieMyro defepanbHbiM 3aKOHOM TalHy, U Ansi KOTOPbIX YCTaHOBMEH
0co6bIi NOPAA0K NPeoCTaBMNeHNsI.

3. OTBeT Ha obpalleHre NoAnucbIBAeTCH PyKOBOAMTENEM FOCYAapCTBEHHOrO opraHa unv opraHa
MECTHOIO CaMOoynpaBrieHnsl, 4OMKHOCTHLIM MULOM NGO YNONHOMOYEHHBIM Ha TO NIULOM.

4. OtBeT Ha oOpalleHue, MOCTyNuBLLIEE B T[OCYOAPCTBEHHLIN OpraH, opraH MeCTHOro
CaMoyrpaBneHnst UNu AOMMKHOCTHOMY ULy MO WH(OPMAaLMOHHBIM cUCTEMaM O6LLEro Monb3oBaHus,
HarnpaBnsieTcsl No NoYTOBOMY afpecy, ykasaHHOMY B oGpalleHun.

Cratbs 11. Nopsaok paccMOTpeHUs! OTAENbHbLIX 0OpaLLeHui

1. B cniyyae, ecnv B NMCbMEHHOM OOpaLLeHun He yKasaHbl (hamunusa rpaxgaHvHa, HanpaBuBLIEro
obpalleHune, 1 NOYTOBLIN agpec, NO KOTOPOMY AOMKeH ObiTb HanpaBreH OTBET, OTBET Ha obpalleHne He
paetca. Ecnn B ykazaHHOM obpalueHumn cogepXkarcs CBeAeHWs O MOAroTaBnvBaeMOM, COBEPLUAEMOM
WM COBEPLLUEHHOM NPOTMBOMNPaBHOM AESHWW, a TaKkKe O Nnue, ero NoaroTaBnNMBaroLLEM, COBEPLLAOLLEM
Unu coBepLuMBLLEM, OOpaLLeHne NOANEXUT HanpaBneHUo B rocy4apCTBEHHbIA OpraH B COOTBETCTBUU C
€ro KoMneTeHuUuen.

2. OGbpaweHne, B KOTOpoM obxanyetcsi cygebHoe pelleHue, BO3BpaLlaeTCs rpaxaaHuHy,
HanpasumBLUEMY 06paLleHue, ¢ pa3bsiCHEHUEM nopsaaka obxanoBaHusa 4aHHOTO CyaAeBbHOro peLLeHus.

3. TocynapCTBEHHbBIN OpraH, OpraH MEeCTHOro CaMOyMpaBIieHMSI UMW AOJHKHOCTHOE nvuo npu
NOSy4YeHNN MUCbMEHHOTO ODOpalleHnsi, B KOTOPOM COAEepXKaTcs HeueH3ypHble nmMbo ockopbuTernbHble
BbIP@XXEHWS, YrpO3bl XXMU3HW, 300POBbI0 U MMYLLECTBY OOIMKHOCTHOIO NuLa, a TakKe YNeHOB ero cembM,
BnpaBe ocTaBuTb obpalleHne 6e3 oTBeTa NO CyLeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB W COOBLWNTL
rpakgaHuHy, HanpasmBLLeMY obpalleHne, O HeAOoMNyCTUMMOCTM 3N0oynoTpebrneHnsi NpaBoMm.

4. B cny4ae, ecnu TEKCT MWUCbMEHHOro oOpalleHuss He nopdaeTcs MPOYTEHMIo, OTBET Ha
obpalleHne He JaeTCst U OHO He MOANEXWUT HanpaBfeHUo Ha PacCMOTPEHNE B rOCYAapCTBEHHBIN OpraH,
opraH MecTHOro camMoynpaBreHNs UM AOMKHOCTHOMY NULY B COOTBETCTBUM C MX KOMMNETEHUMEN, O YeM
coobllaeTca rpaxaaHuHy, HanpaBuBlueMy oOpalleHue, ecnum ero amunus 1M NOYTOBbIN aapec
noaaalTCs NPOYTEHNUIO.

5. B cnyyae, ecnu B NUCbMEHHOM 00paLLeHnn rpakaaHuHa COAEPXUTCS BONPOC, Ha KOTOPbIN emy
MHOTOKpPaTHO [aBanuCb MUCbMEHHblIE OTBETbl MO CYLWECTBY B CBSA3W C paHee HanpasrsieMbiMu
obpalleHusimu, n npu 3ToM B oOpalleHWn He NPUBOAATCS HOBble OO0BOAbI WM OBCTOATENBLCTBA,
pykoBOAWTENb rOCY4APCTBEHHONO OpraHa WnvM opraHa MeCTHOro CamoyrnpaBreHusi, JOMMKHOCTHOE MuLO
nnbo ynonHOMOYEHHOE Ha TO NUUO BrpaBe MPUHATb pelueHMe O 6e30CHOBAaTEeNbHOCTU O4YepesHOro
obpalleHns 1 npekpawieHnM Mepenucku C rpakaaHWHOM MO AaHHOMY BOMPOCY MpU YCIOBWM, YTO
ykasaHHoe obpallieHne U paHee HanpaBnsieMble OOpalleHus HanpaBnAnMcb B OOMH U TOT Xe
rocyAapCTBEHHbIN OpraH, OopraH MECTHOrO CamMOYyMpPaBIiEHUS UMW OOHOMY W TOMY e [OOMMKHOCTHOMY
nuyy. O AaHHOM peLleHny YBeAOMIIAETCS rpaxaaHuH, HanpasuBLMIA obpalleHume.

6. B cnyuae, ecnv oTBET No CyLLEeCTBY NOCTaBEHHOrO B 0OpaLleHun Bornpoca He MOXeT ObITb AaH
6e3 pasrnalleHus CBeAeHW, COCTaBNAOLWMUX rOCYJAapCTBEHHYIO UIMN MHYIO OXpaHsiemMylo deaepanbHbIM
3aKOHOM TaWHy, rpaxAaaHuHy, HanpaBuBLlUeMY ObpalleHue, coobLaeTcss 0 HEBO3MOXHOCTU AaTb OTBET
Mo CyLLEeCTBY MOCTaBIIEHHOrO B HEM BOMpPOCa B CBA3WM C HEAONYCTMMOCTbIO pasrfalleHWsi yKasaHHbIX
CBEeOEeHUN.

7. B cnyyae, ecnu npuuvHbl, NO KOTOPbIM OTBET MO CYyLECTBY MOCTaBIEHHbIX B obpalyeHum
BOMPOCOB He Mor ObiTb AaH, B nocregyowemM bbiny ycTpaHeHbl, rpaxaaHvH BNpaBe BHOBb HanpaBWUTb
obpalleHne B COOTBETCTBYIOLLUIA TOCYAAPCTBEHHbLIA OpraH, opraH MECTHOrO CaMOynpaBreHus wunu
COOTBETCTBYHOLLEMY OOMKHOCTHOMY NiLLy.

CraTbsa 12. Cpoku pacCMOTPEHUSI MMCbMEHHOTO 0bpaLLeHns

1. TnucbmeHHoe oO6palleHue, MOCTYNMBLUEE B FOCYAAPCTBEHHbLIA OpraH, opraH MECTHOro
camoyrpaBneHnst Unu LOMKHOCTHOMY NULY B COOTBETCTBUMM C UX KOMMETEHLMEN, paccMaTpuBaeTcs B
TeyeHue 30 AHel Co OHS perncTpaLmm NUCbMEHHOro obpalleHus.

2. B ucknouMTenbHbIX Cryvasix, a Takke B Clyvyae HanpasreHusi 3anpoca, npefycMOTPEHHOro
YyacTbto 2 cTatbn 10 HacToswero delepanbHOro 3akoHa, PyKOBOAUTESb rOCYAapCTBEHHOrO OpraHa unm
opraHa MeCTHOrO CaMOYMNpaBreHusi, OOMKHOCTHOE Nuuo NGO YNOMHOMOYEHHOE Ha TO NMUO BripaBe
NPOANUTL CPOK paccMOTpeHusi obpalleHns He Gonee Yem Ha 30 OHEN, yBeAOMMB O MPOAMEHUN CpoKa
€ro pacCMOTPEHUS rpaxJaHnHa, HarnpaBuBLLEero obpatlleHue.

Cratbsa 13. JlnyHbIn Npuem rpaxaaH



1. JInuHbIi Npvem rpaxgaH B rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasneHus
NPOBOANTCA UX PYKOBOAUTENSAMU U YNONHOMOYEHHBIMK Ha TO nuuamn. MHdopmaums o MmecTe npuema, a
Takke 00 YCTAHOBMNEHHbIX AN NpueMa OHSX U Yacax 4OBOAUTCS OO0 CBEAEHUs rpaxaaH.

2. MNpw Nnu4HOM NpuemMe rpaxnaHuH NpeabaBnsieT JOKYMEHT, YOAOCTOBEPSIOLLMIA €70 IMYHOCTD.

3. CopepxaHue yCTHOro obpalleHus 3aHOCUTCSt B KapTOYKy FfIMYHOrO npvema rpaxgjaHvHa. B
cnyyae, ecrnv UsnoXxeHHble B YCTHOM obpaLleHnm dakTbl 1 06CTOATENbCTBA ABMAIOTCA O4EBUAHBIMU U HE
TpebyloT JOMONHUTENLHON NPOBEPKM, OTBET Ha obpalleHne C cormacus rpaxaaHuHa Moxet ObiTb AaH
YCTHO B XOJ€e JIMYHOrO MpuemMa, 0 YeM [enaeTcs 3anvcb B KapTOuke NNMYHOro npvema rpaxgaHuHa. B
oCTarnbHbIX Crydasx 4aeTcsl MMCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMNEHHbLIX B 0GpalLeHMn BONPOCOB.

4. TlucbmeHHoe obpalleHne, NPUHATOE B XOA4Ee IIMYHOrO Mnpuema, MNOANEXWUT perncrtpaummn u
pacCcMOTPEHNIO B NOpsaKe, yCTaHOBNEHHOM HacTosAwmum ®eaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHun copaepXkarcs BOMPOCHI, PEeLIeHME KOTOpbIX He BXOOUT B
KOMMETEHUMIO  OaHHblX TFOCYLApCTBEHHOrO OpraHa, opraHa MeCTHOro CaMoynpaBfeHus unu
JOIMKHOCTHOIrO nuua, rpaxkdaHuHy [aeTcs pasbsCHeHVe, Kyda U B KakoM nopsake emy crnegyet
obpaTtuTbes.

6. B xoge nuyHOro npvema rpaxaaHuHy MOXeT ObiTb OTKa3aHO B JarlbHEMNLeM pacCMOTPEeHUM
obpalleHusi, ecrnu emy paHee 6bin aH OTBET MO CYLLEeCTBY NOCTaBMNEHHbLIX B 06palleHn BONPOCOB.

Cratbs 14. KoHTpornb 3a cobntogeHnemM nopsigka pacCMoTpeHnst obpatlyeHun

locynapcTBeHHblE  OpraHbl, OpraHbl MECTHOrO CaMOynpaBlieHWsl U OOKHOCTHble nuua
OCYLLECTBMSOT B Mpeaenax CBOel KOMMEeTEHLMU KOHTPOIb 3a cobnogeHnem nopsiika pacCMOTPEHUs
obpalleHuii, aHanusMpylT COAepXaHuWe MoCcTynawlimx obpalleHuid, MpUHUMAaKT  Mepbl M0
CBOEBPEMEHHOMY BbISIBIIEHWIO U YCTPAHEHMIO NPUYMH HapyLLIEeHUs! npas, cBOGOA, U 3aKOHHbLIX MHTEPECOB
rpaxaaH.

CraTbsa 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTosiwero degepanbHOro 3akoHa

Jlnua, BMHOBHbLIE B HapylleHun HacToswero ®egepanbHOro 3akoHa, HECyT OTBETCTBEHHOCTb,
npegycMoTpeHHyo 3akoHoaaTenscTBoM Poccuiickon ®egepaumn.

Cratbs 16. Bo3melleHue npUYMHEHHbIX YOLITKOB U B3biCKAHME MOHECEHHbIX PacXOofoB nNpu
paccMoTpeHnn obpalleHui

1. TpaxgaHuH MMeeT npaBO Ha BO3MeELLeHWe YObITKOB W KOMMEHCaLulo MopanbHOro Bpeaa,
MPUYUHEHHbIX HE3aKOHHbIM AenicTBreM (6e3geicTBMEM) rocyaapCTBEHHOrO OpraHa, opraHa MeCTHOro
CaMOoyrnpaBrieHUs UN JOIMKHOCTHOrO NnLa Npu paccMoTpeHun obpalleHuns, No peLleHuto cyaa.

2. B cnyvae, ecnu rpaxaaHuH ykasan B obpalieHuu 3aBefoMO NOXHble CBEeAEeHWS, pacxofpbl,
MOHECEHHbIE B CBHA3U C paccMOTpeHMeM obpalleHusi rocyaapCTBEHHbIM OpraHoM, OpraHoM MEeCTHOro
CaMOoynpaBrieHUs UM AOMKHOCTHBLIM MULOM, MOTYT ObITb B3bICKaHbl C JAHHOTO rPaXXAaHnHa Mo PEeLLeHMo

cyaa.

Cratbsa 17. lNpusHaHue He AevcTBYHOLWMMU Ha Tepputopum Poccuinckon ®egepaummn OTAEMbHbIX
HOopMaTuBHbIX NpaBoBbix akToB Cotosa CCP

MpusHaTb He gencTeylOWMMM Ha TeppuTtopun Poccuinckon ®egepaumu:

1) Y«kas lNpesnanyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsake
paccMOTPEHNs NpeasiokeHnn, 3asBneHuii n xanob rpaxaaH" (Begomoctn BepxoBHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wioHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [lpeanamyma
BepxoBHoro Coseta CCCP "O nopsigke pacCMOTpPeHUs MpeanoXeHun, 3asBrneHni u xanob rpaxgaH"
(Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) Ykas MNpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3MmeHeHu 1 gononHeHnn B Ykas lMNMpeananyma BepxosHoro Coseta CCCP "O nopsake paccMoOTpeHus
npennoXxeHu, 3asBreHnin n xanob rpaxaan” (Beaomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHa 1980 roga N 2365-X "O6 yrtBepxaeHun Ykasos [Npesugnyma
BepxoeHoro Coseta CCCP 0 BHeCeHU M3MEHEHWIN 1 AOMNOMHEHU B HEKOTOPbIE 3aKOHOAaTeNbHbIE aKThl
CCCP" (Bepmomoctn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4actu, KacaroLlencs
yTBepxaeHus Ykasa lNpeangnyma BepxosHoro Coseta CCCP "O BHeCeHUM M3MEHEHUIN 1 AOMONHEHNIN B
Yka3 MNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMOTPeHUs NpearioKeHnn, 3asBrieHnin u
xanob rpaxgaH";



5) Ykas lNpe3sngnyma BepxosHoro Coseta CCCP ot 2 cespansa 1988 roga N 8422-XI "O BHeceHuU
pononHeHun B Ykas Npesngnyma BepxosHoro Coseta CCCP "O nopsgke paccMoTpeHus npeanoxeHun,
3asBneHun 1 xanob rpaxaan” (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHuu YkasoB [lpesngnyma
BepxosHoro Coseta CCCP 0 BHeCeHWN M3MEHEHMIN U OOMNONHEHWN B 3akoHopaTenbHble aktel CCCP
(BepomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, kacatoLencs yrsepxaeHus Ykasa
Mpesngnyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHun B Ykas lMpesugmyma BepxosHoro
CoBeta CCCP "O nopsigke pacCMOTPEHNS NPeasioxKeHUi, 3asBneHnin 1 xanob rpaxagaH".

Cratbsa 18. BetynneHue B cuny Hactoswero ®egeparnbHOro 3akoHa

Hactosawun ®degepanbHbI 3aKOH BCTynaetr B cuny no uctedeHun 180 gHem nocne AHs ero
oduumanbHOro onyorMKoBaHus.
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